* Fundamentals of Humanitarian Action and
Humanitarian Coordination

* Fundamentals of Humanitarian Civil-Military
Coordination (UN-CMCoord)

* Activating Emergency Response Tools and Services

* Dedicated Emergency Preparedness and Response
Services and Tools Orchestrated by ESB

OCHA and the humanitarian response environment
Humanitarian Action
*Operational Context
* Role of OCHA

Coordination: ESB networks of tools and services and the
humanitarian coordination architecture
*On-site humanitarian coordination architecture

Collaborative working in humanitarian crises

08.30- Start 08.30 - Start 08.30- Start 08.30 - Start 08.30 - Start

Learning Assessment

Humanitarian access and security of humanitarian
activities including operating with armed escorts

Synthesis exercise

10:40 - 11:00 Coffee Break

10:40 - 11:00 Coffee Break

10:40 - 11:00 Coffee Break

10:40 - 11:00 Coffee Break

Communicating effectively and influencing ethically in
humanitarian crises

Coordination: ESB networks of tools and services and
the humanitarian coordination architecture
* Humanitarian Civil-Military Coordination

Coordinating assessments to bolster humanitarian
decision making
* Coordinated humanitarian assessments
* Bolstering humanitarian decision making through
assessment

Protection of civilians

Synthesis exercise

12:30 - 13:30 Lunch

12:30-13:30 Lunch

12:30 - 13:30 Lunch

12:30-13:30 Lunch

ESB networks of tools and services in humanitarian
crises - Mapping key emergency responders in
humanitarian crises

Coordination: ESB networks of tools and services and
the humanitarian coordination architecture
* Getting coordination started and setting up
dedicated structures

Information Management & Sharing
* Information management continuum
* Information management tools
* Information sharing

Working with military assets in responding to
humanitarian crises

Synthesis exercise

15:10 - 15:30 Coffee break

15:10 - 15:30 Coffee break

15:10 - 15:30 Coffee break

15:10 - 15:30 Coffee break

ESB networks of tools and services in humanitarian
crises - Mapping key emergency responders in
humanitarian crises

Coordination: ESB networks of tools and services and
the humanitarian coordination architecture
* Getting coordination started and setting up

Information Management & Sharing
* Information management continuum
* Information management tools

Emergency response preparedness

Action Planning + Course Materials +Troubleshooting
Evaluation of Reaction and Planned Action + Closing

dedicated structures * Information sharing Remarks
1 End 17:30 - End 17:30- End
20:00 Dinner 20:00 Dinner 20:00 Dinner
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